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Dispute Resolution Procedure
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working days.
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MR investigate complain
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agreement within 7 > Grievance to
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NOTES:

\l: Yes ‘1’

Principal Resolve
Grievance within
14 days

End

¢ Yes

End

Learners can opt for Small Claims Tribunal
instead of SSG’s mediation-arbitration
scheme for claims of <$ 20,000. Written
consent of both parties is required for
$20,000-$30,000.

See SSG Mediation-Arbitration
brochure for details.
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