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  WSQ Provide Specialty Coffee Service 
Barista Skills and Coffee Art








Minimum Entry Requirements 
⦁ Aged 18 and above
⦁ At least PSLE or equivalent
⦁ Ability to understand, read, write and speak English at a
proficiency level equivalent to the Employability Skills System
Workplace Literacy (WPL) Level 4

Course Objectives

At the end of the course, participants should be able to:

⦁ Appreciate and describe the origins and characteristics of coffee beans
from different regions

⦁ Appreciate and use a variety of tools and equipment in different coffee-
making processes

Course Content
 
This course will equip participants with the knowledge and skills to

effectively provide specialty coffee service. Participants will be empowered 

to describe and recommend coffee products, grind and brew coffee using 

various brewing methods, and prepare and serve espresso, cappuccino 

and lattes.


